
Auction & Export Service Flow 

 

Dear All Customer, 

 

Thank you for visiting our website. 

This time, we would like to explain the details of our Auction and Export Service for Subic port. 

 

★Our Strengths of Auction & Export Service  

1. Space of 40 Packages Every Month 

We have been cooperating with shipping company and arranging conventional vessels from 

Mizushima port to Subic port regularly since 2012. We arrange this conventional vessel about one 

shipment a month, securing space of 40 packages each time. 

 

2. Reasonable Freight 

We are able to provide reasonable freight to you by arranging shipment regularly. In addition, we 

can make 2 units to one package to reduce your burden of the freight. 

 

3. Detailed Payment 

We will explain the details of the payment before you start using our service. You could use our 

service without any concerns even if you have little experience in exporting. 

 

4. One-stop Service 

We provide a one-stop service from auction to export, which means we will handle everything from 

vehicle inspection, transportation, customs clearance, cargo loading, etc. We have more than 40 

years of export experience, and our skilled staffs will handle the work of making packages, 

arranging shipment, making customs documents, etc. All you need to do is just waiting for your 

desired vehicle! 

 

 

Please take a look at the details of our service, from application to export. 

 

1.Sign the contract 

documents 

After we receive your inquiry, we will give you the details of the 

flow and contract. If you agree, please sign the contract documents. 

2.Deposit for bidding Before bidding, you need to leave a deposit. We will start our service 

after confirming your deposit arrival. 

3.Find your ideal 

vehicle 

◎If you can check the auction by yourself 

Please let us know the lot number until 12:00 am (Japan time) on 

the day before the auction 

 



◎If you cannot check the auction by yourself 

Please let us know your desired model, brand, body type, and 

approximate budget in advance. We will check the auctions and 

find a vehicle that meets your requests. If we find a vehicle that 

meets your request, we will inform you of the lot number, model, 

body type, etc. Please let us know if you need to inspect the vehicle 

or not by 12:00 (Japan time) on the day before the auction. 

＊Currently, we are not providing auction services in KANTO Area. 

We will notify you when we resume our auction bidding service in 

KANTO Area. 

4.Inspection of the 

desired vehicle 

We will inspect the vehicle of your request. After the inspection, we 

will provide you with a report on its condition. 

5.Request for bidding 

of desired vehicle 

 

◎In the case of ISUZU Auction Kobe 

Please contact us by 8:00 am (Japan time) on the day of the auction 

(Friday) to confirm whether you wish to bid on the vehicle and the 

amount of your bid. 

◎In the case of USS Kobe 

Please contact us by 11:00 a.m. (Japan time) on the day of the 

auction (Thursday) to confirm your bid. 

◎In the case of USS Okayama 

Please contact us by 11:00 a.m. (Japan time) on the day of the 

auction (Saturday) to confirm your bid. 

6.Bidding for the 

vehicle 

After the auction, we will inform you the results of the auction. 

7.You make payment 

for Buying units  

 

After we bid successfully, we will send you the Invoice for buying 

units. So please make the payment for buying trucks within 2 

business days. This payment includes Vehicle Fee, Auction Agent 

Fee, Auction Fee, and Transportation Fee. If you don’t complete the 

payment in time, your order will be cancelled automatically. 

8.Delivery and 

storage at our yard 

After confirming the payment, the vehicle will be sent to our yard 

for storage until departure. 

9.You make payment 

for Freight and other  

costs for shipping 

We can make 2 units to one package to save your Freight cost. 

Before we make package and arrange shipment, please make 

payment for Freight and other costs. This payment includes 

Freight, Shipping Charge and Packaging Fee. 

10.Packaging  After confirming the payment, we will make a package. 

11.Booking for the 

shipment and 

preparing the 

Customs Documents  

We will book for the shipment, and prepare the Customs 

Documents.  



 

 

All you have to do is inform us of the vehicle you want and confirm the documents. We will take care 

of all the other complicated tasks such as arranging land transportation and booking a shipment! 

 

If you have any concerns, we are also glad to have an online meeting with you if you would like to. 

Please feel free to contact us!  

 

  

12.Check the 

Shipping Instruction 

 

After the customs documents are prepared, we will send the 

customs documents and shipping instructions to you, so please 

check the description on the Shipping Instructions along with the 

customs documents. If any changes are required, please inform us 

of the changes.  

13.Customs Clearance 

& Loading Cargoes 

We will clear the Customs and load the cargoes. 

14.Sending the BL 

COPY 

When we receive the BL COPY from the shipping company, we will 

send it to you.  

15.Sending the 

Surrender BL 

The Surrender BL will be sent after the vessel's departure is 

confirmed. 

16.Customs Clearance 

in Subic 

Please arrange to clear the customs in Subic Bay on your side and 

receive the vehicle. 


